Service Strategies

Human services professionals address needs at the micro level for individuals, the meso level for families and communities, and the macro level for whole systems (i.e., by making changes to laws and policies in response to social needs). This range from individuals to entire systems forms a continuum of possible services strategies (Bronfenbrenner, 1994). For this Discussion, review the media program “Defining needed services: Chapter 2,” and consider issues that are presented in the case. As you think about service strategies you might recommend at the micro, meso, and macro levels, reflect on your role in the continuum of services.

With these thoughts in mind:

Give a description of two service strategies that might be helpful to the clients in the media presentation, and explain why they might be helpful. 

Then, explain your role(s) in the continuum of services (refer to the Learning Resources) if you were the human services professional assigned to the case.

